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Our Customers Are Part of Our Business 


In these days of shortages of materials and 
manpower there is sometimes a tendency to 
forget that ‘the customer is the most important 
person with which any does business. Here 


at the R. G, & E. we try to keep in mind always 


that we are dependent upon the customer and 
that if war restrictions prevent us from giving 
him. what he wants to let him know that we 
regret It just as much as he does. 

Here are a few ideas that express our cus- 
tomer creed: 

A customer is not an interruption of our 
work—he is the purpose of it. We are 
NOT doing him a favor by him— 
he is doing us a favor by giving us the 
opportunity to do 

A customer is not a rank outsider to our 
business—he is part of it. 
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A customer is not a cold statistie—he is a 
flesh-and-blood human being with feelings 
and emotions like our own. 

A customer is not someone to argue with 
or match against. Nobody BO won 
an argument with a customer, even though 
they may have “thought” they did. 

A customer is a person who brings us 
his wants. It is our job to handle them 
profitably to him and to ourselves. 

Our customers keep us in business, We 
should show our appreciation by the way 
we serve them, 
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OUR R. G. & | “WEAPONS FOR VICTORY” 
SHOW SEEN BY 50,000 PEOPLE 


Nearly 60,000 people enjoyed the “Weapons 
for Victory Show” which ran for a month at 
the Gas and Electric Building, 89 East Avenue. 
Scores of Rochester industries, the Rochester 
Army Ordnance, the Air Force, the Navy 
and the Coast Guard all collaborated in the 
activity, Primarily, the show was intended to 

make | terians conscious of their 
“sibiti ‘In connection with the Fourth U. 8. 
War Bond campaign; to indicate to them, 
visually, what a lot of dollars and bonds it 
takes to keep this war going and to point it 
toward victory. Another factor was edu- 
cation the show gave us in materials of war, 
many of them made right here in Rochester, 
by eaamued workers. It made us all swell 
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a bit with pride in our city, its plants and their 
‘men and women war workers. 
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these and hundreds of other exhibits, including 
maps of Germuny’s cities and captured German 
and Jap weapons made the “Weapons for Vie- 
tory Show” | something worth seeing and remem> 
bering. 
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